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S U M M A R Y

 Dígale a su empleador antes de presentar 
un reclamo con el Departamento de Labor e 
Industrias (L&I).

n  Busque tratamiento médico.

 Presente un reclamo con L&I en su idioma  
de preferencia llamando a la línea gratuita  
1-877-561-3453 de lunes a viernes  
de 8:00 a.m. a 5:00 p.m.

 Regrese a trabajar cuando sea posible 
hacerlo de manera segura.

Para mayor información sobre cómo 
presentar un reclamo de compensación a los 
trabajadores, visite www.Lni.wa.gov/reclamos .

¿Se lesionó en el trabajo?



The Mexican government tells the 
list managers how many people will 
get called that day. Then, the Me-
xican government transports the 
people called to the San Ysidro port 
of entry where the asylum seekers 
will be turned over to U.S. officials. 
People, including children, are stri-
pped down to the layer of clothing 
closest to their skin and placed in 

freezing cold rooms, 
(the "hieleras") for 
anywhere from three 
to ten days until they 
are able to speak to 
someone about their 
asylum claim.

For me, it was espe-
cially heartbreaking to 
explain this to families 
with young children 
and, then,  to have to 
help parents strip their 
child down in the mid-
dle of a plaza to ensu-
re that they had their 
warmest layer of clo-
thing next to their skin. 
It was heartbreaking 
because, as an attor-
ney, I know that our 
legal system will pro-

vide little protection to few people 
because of antiquated asylum laws 
and an administration that conti-
nues to erode the few good bits of 
law we had.

There is much work to be done in 
order to create a fair and just sys-
tem. My trip to Tijuana has invigo-
rated my commitment to human 
rights and leaves me in awe of the 
human spirit. Because, despite the 
insurmountable odds, the will to 
survive and the hope of a better fu-
ture was everywhere in Tijuana. 

There is no basis in any law for 
any sort of numerical cut-off of how 
many people can request asylum. 
No one knows who actually created 
the list. But what we do know is that 
neither the U.S.  nor the Mexican 
government wants to be seen as 
responsible for the list and the list 
is managed by the asylum seekers 
themselves, subject to the rules 

created by the Mexican and, pos-
sibly, the U.S. governments. This 
is essentially forcing the asylum 
seekers themselves to become 
complicit in perpetuating an illegal 
system that is violating their rights.

Each number on the list represen-
ts about 10 people and each day 
about 20-40 people are allowed to 
present themselves for asylum with 
U.S. officials. Each morning, there 
is no set time, the “list managers” 
set up a table at the plaza of the El 
Chaparral port of entry to add new 
names to the list and to call the 
numbers for the day. 

As an immigration attorney I un-
derstand, conceptually, the hard-
ship that asylum seekers face when 
they flee their home countries. I 
know that no one leaves their home 
unless they absolutely must. I know 
that folks seeking refuge in the Uni-
ted States fear unspeakable acts of 
violence and torture in their home 
countries. I know this because the-
se are the stories that 
my clients tell me. 

Last month, I jour-
neyed to Tijuana to 
volunteer with an or-
ganization that provi-
des legal orientations 
and Know Your Rights 
presentations. The pro-
cess of seeking asylum 
in the United States is 
complicated and con-
fusing. This organi-
zation, Al Otro Lado, 
helps migrants, mostly 
from Central America, 
as of late, to navigate 
this process. It is im-
portant to emphasize 
that volunteers are not 
there to help migrants 
"cheat" the system or 
tell them what to say. 

In Washington I represent many 
asylum seekers, including children. 
But I was not prepared for what I 
witnessed in Tijuana. I was not pre-
pared to see my government, in 
collusion with the Mexican gover-
nment, flagrantly violate our own 
laws and international law in their 
treatment of asylum seekers. The 
most egregious example is the 
“asylum list”. It is essentially a wait 
list for people who want to present 
themselves at the U.S. port of entry 
in Tijuana to apply for asylum. 

HEARTBREAK AT THE BORDER: 
A TESTIMONY TO THE VIOLATION OF HUMAN 

RIGHTS FOR ASYLUM SEEKERS
BY PAULA ARNO MARTINEZ
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Burgeoning Agricultural Industry, a 
Farmworker Rights Struggle in 
Washington State
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The Latino Center for Health (LCH) 
was formed in 2014 in response to 
the growing and persistent demand 
for solutions to address health dis-
parities across Latino communities 
in Washington state. Latinos cur-
rently account for 13.1% of the sta-
te’s total population and continue to 
face numerous social and structu-
ral factors that negatively influence 
their health and ability 
to access health servi-
ces. The Latino Center 
for Health aims to pro-
mote the health and 
well-being of Latinos in 
Washington state throu-
gh community-engaged 
research, training heal-
th professionals to work 
in Latino communities 
and promoting effective 
and culturally respon-
sive programs and po-
licies to achieve health 
equity.

LCH is a community en-
gaged, interdisciplinary 
research center that is 
housed administrati-
vely in the Department 
of Health Services in 
the School of Public Health of the 
University of Washington. Signifi-
cantly, the Latino Center for Health 
is the only research center in the 
WWAMI region (Washington, Wyo-
ming, Alaska, Montana, and Idaho) 
whose singular focus is on Latino 
health. The Center promotes health 
through partnerships with leading 
community organizations across 
WA state and policy makers. Some 
of our important community part-
nerships include Sea Mar Commu-
nity Health Cen

ters, Casa Latina, Entre Herma-
nos, El Centro de la Raza, Conse-
jo Counseling and Referral Servi-
ces, Yakima Valley Farm Workers 
Clinic, and Heritage University. 
Research. The following are four 
current projects led by members of 
the Center’s staff:
1) Amigas Latinas Motivando el 
ALMA: Testing an Intervention to 

Reduce Mental Health Disparities 
among Latina Immigrant Women. 
The Principal Investigator is Dr. In-
dia Ornelas. Funded by National 
Institute of Minority Health and Dis-
parity, this 5-year project assesses 
the efficacy of the ALMA program, 
a community-based 8 week pro-
gram to reduce depression and 
anxiety. Casa Latina and El Centro 
de la Raza are study partners.

2) Remote Training in Evidence-
-based Practices for Clinicians 
Who Work with Migrant Workers. 

The Principal Investigator is Dr. 
Gino Aisenberg. Funded by the 
National Institute of Mental Health, 
this pilot study builds on existing re-
search to support telephone-based 
depression care to rural Latinos and 
seeks to address limited bilingual 
and bicultural clinician availability in 
rural primary care. Also, it incorpo-
rates an intelligent tutoring system 

to provide spe-
cialized training 
for Bachelor of 
Social Work stu-
dents to deliver 
the telephone-
-based depres-
sion intervention 
to adult Latinos. 
This study is part 
of the UW ALA-
CRITY Center for 
Psychosocial Re-
search. It is being 
conducted in 
partnership with 
Heritage Univer-
sity and the Yaki-
ma Valley Far-
mworker’s Clinic.

3) Measuring La-
tino Worker Ac-

cess to Workers’ Compensation 
System in Central Washington. 
The Principal Investigator is Dr. 
Leo Morales. This 12-month study 
is supported by funds provided by 
the Washington State Department 
of Labor and Industries. This study 
uses both qualitative and quantita-
tive methods to examine barriers of 
access impacting Latino workers 
utilizing the state’s Workers’ Com-
pensation (WC) system. The focus 
is on Latino workers residing in 
Central Washington. 

By Gino Aisenberg and the Latino Center for Health Staff
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This study seeks to inform the dis-
parity of higher occupational injury 
rates and lower worker’s compen-
sation use among Latino workers 
across industries and occupations.

4) Developing Information Techno-
logy to Support Family Caregivers 
of Latinos with Alzheimer’s Disea-
se. The Principal Investigator is 
Dr. Maggie Ramirez. This 2-year 
project is funded by the Agency for 
Healthcare Research and Quality 
(AHRQ) and Patient-Centered Ou-
tcomes Research Institute (PCO-
RI). It seeks to promote usage of 
an evidence-based, digital caregi-
ver intervention among family ca-
regivers of Latinos with Alzheimer’s 
disease. Also, this project will in-
form how to adapt the STAR-VTF 
training materials in ways that are 
culturally and linguistically appro-
priate for Latino family caregivers.

Each of these studies embodies a 
core value and commitment of the 
Center--to listen to the strengths, 
needs, expertise and concerns of 
the Latino community. It is the com-
munity that identifies areas they 
would like to address and the Cen-
ter partners with them to promote 
health. The research being led by 
the Latino Center for Health is in-
novative and has clear potential 
to facilitate change by informing 
policy and practice. Recruiting La-
tino Faculty. During this past aca-
demic year, the Center has played 
an instrumental role in recruiting 
two new Latina faculty members to 
the School of Public Health at the 
University of Washington. For the 
past three years, the Center has 
also organized and spearheaded 
a unique annual event to honor the 
scholarly contributions of Latinx fa-
culty members across the Seattle, 
Bothell and Tacoma campuses of 
the University of Washington.
Small grants program. The Center 
implements a small grants program 
to provide seed funds to support 
the development and implemen-
tation of research collaborations 
between community-based organi-
zations and academic researchers 
that promote meaningful and sus-
tainable improvements in health for 
Latinos. Over the past four years, 
the Center has awarded nearly 
$140,000 in funds to

promote these collaborative efforts. These small grants address a con-
cern of relevance and importance to the community and are aligned 
with the research foci of the Latino Center for Health, namely, physical 
health, mental health, occupational and environmental health, and vio-
lence and injury prevention. In addition, the Center has awarded over 
$10,000 in travel grants to graduate students for the dissemination of 
study results addressing the health of Latinos.

THE LATINO CENTER FOR HEALTH IS VITAL TO THE WELL-
-BEING OF OUR COMMUNITY. SÍ SE PUEDE!
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The Keep Washington Working Act

For years, we have been hearing 
from our community about the 
need to protect individuals’ private 
information from federal immigra-
tion authorities. The recent revela-
tions of data collaboration between 
federal immigration authorities and 
the Department of Licensing have 
increased the fear and mistrust 
that immigrant communities feel 
towards local government. In the 
last two years local communities, 
seeking to reassure their residen-
ts, have asked the Commission to 
step in and evaluate the proces-
ses between local departments 
and immigration. Furthermore, the 
Commission has often been asked 
to help out after a family member 
has been picked up by immigration 
authorities. Based on these needs 
and concerns, we have developed 
a policy solution that we believe 
has the potential to benefit many 
people in our community.

The Keep Washington Working 
Act, SB 5697, is a bill that is de-
signed to make sure that the Sta-
te of Washington, as well as local 
county and city governments, will 
no longer play an active role in hel-
ping immigration authorities to de-
port state residents. 

This prevents people from being 
released, getting bond, or gaining 
access to many services inside the 
jail. Further, the practice of holding 
people longer than their jail senten-
ce to facilitate ICE handovers has 
been ruled unconstitutional nume-
rous times, but many police depart-
ments in the state continue to hold 
people for ICE. 

We strongly believe that this po-
licy will benefit Latino people and 
communities across the State of 
Washington and are promoting it 
at the state Legislature this year. If 
you would like to get involved, plea-
se contact the Commission on His-
panic Affairs and we will connect 
you to local groups in your commu-
nity who are working to pass this 
law.  

By David Moreno 

The bill will establish a statewi-
de workgroup, made up of busi-
ness and immigrant constituen-
cy groups, that must work to help 
attract immigrants to Washington 
state and retain those who are 
working here. The bill will also ins-
tigate new policies regarding court 
houses, schools, and other com-
munity locations. All state agencies 
must also review their confiden-
tiality policies. Most importantly, it 
stops state agencies from using 
their resources to assist immigra-
tion enforcement authorities and 
ends the practice of using local 
jails to hold immigrants for ICE and 
Border Patrol.

This policy will have a direct impact 
on many communities. In Kittitas, 
Spokane and Yakima, local jails 
are currently being used by fede-
ral immigration authorities to hou-
se people who have been arrested. 
In nearly every jail across Central 
and Eastern Washington, local law 
enforcement allows immigration to 
come in and interview people in jail 
and place ‘holds’ on them. 



According to moneycrashers.com 
(2018), these are 10 of the best 
opportunities and organizations for 
getting started with volunteering:

1. Animal Rescue Shelters
2. National Parks
3. Food pantries
4. Habitat for Humanity
5. Local Libraries
6. Art Museums
7. Political Campaigns
8. YMCA
9. Retirement Homes
10. Red Cross.

Wherever you choose to kick off 
your volunteering, your family, 

community, and society will 
thank you. 

I would also suggest looking 
at your state, county and city 
websites for volunteering to 
be on a board or commis-
sion. I recently did this, and 
a few months ago I was 
fortunate enough to be of-
fered a Commissioner po-
sition with the Commission 

on Hispanic Affairs (CHA). 
It was when I was conduc-

ting my research that I fully 
understood my passion for the 

first time. I understood my desire 
to help within the Hispanic com-
munity, and that’s what caught my 
eye about the mission statement of 
CHA. CHA’s mission statement is to 
improve public policy development 
and the delivery of government 
services to the Hispanic communi-
ty. I knew it would be easy for me 
to fully support this mission and be 
personally motivated in my work. 
Do the research, find your passion 
and lend a helping hand if you can.
 

References:
https://www.cha.wa.gov/our-mission/ 
https://www.moneycrashers.com/good-places-
-volunteer-opportunities-organizations/
https://www.volunteermatch.org

Who is a true hero? The idea of a 
“true hero” can mean many diffe-
rent things to different people, but 
would a person who volunteers his 
or her time within the community 
ever be considered a true hero? 
In my eyes, absolutely; one who 
gives his or her time voluntarily for 
the betterment of one’s community 
is a hero. I am sure those they are 
serving would agree with me. Take 
youth sports, for instance: most or-
ganizations are non-profit and rely 
completely on volunteers to keep 
going. To put this into perspective, 
multiple coaches are volunteering 
2-3 hours a night, 2-3 days a week 
for practice, and 2-3 hours on 
game days. So these people are 
volunteering up to 12 hours a 
week to develop young athle-
tes in the community. 

Community volunteers are 
heroes to many, whether 
you are coaching young 
athletes, helping at your 
local food bank or simply 
picking up trash in a park. 
These folks are truly in it 
for one thing and that is to 
make this world a better pla-
ce. If you can, be a hero and 
volunteer your time. If you don’t 
know where to start, it’s simple, 
just Google “volunteermatch.org.” 
This will give you access to some 
great organizations that provide 
volunteer work within communities, 
nationwide. 

If you have a child or know a child 
in youth sports, fill out a volunteer 
coach application. There is always 
a shortage of youth coaches and 
the responsibilities go beyond just 
teaching the sport itself. Sports 
provide a platform for coaches to 
teach the young people a wide ran-
ge of life lessons and skills that will 
be beneficial for the young athlete’s 
entire life, including being a team 
player, getting along with teamma-

I personally appreciated this oppor-
tunity and have seen the benefits in 
my own life.  

We all have the opportunity to be 
a hero – all you need is the time 
to offer, the physical and mental 
capabilities, and to be legally eligi-
ble. We live in a time where it takes 
neighbors helping neighbors, and 
communities coming together, to 
establish a fun and safe environ-
ment for everyone to enjoy. 

It really does take a village. So put 
on your cape, fill out a volunteer 
application within your community, 
and be a part of the change; play 
your part in making your communi-
ty better.

We All Can Be a Hero
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 By,
 Tony Gallegos, MSW 



Raising voices for racial equity
Marcy Bowers, Solid Ground Ad-
vocacy & Statewide Poverty Ac-
tion Network Director, says that 
the PRWG’s work “dovetails with 
DSHS’s existing goal to cut poverty 
by 50% by 2025, with a focus on 
racial equity.” Racial equity is at the 
forefront of all of Poverty Action’s 
advocacy efforts, so centering it 
– along with the voices of people 
most impacted by poverty – is at 
the crux of what they bring to the 
PRWG.

To this end, Poverty Action formed a 
25-member PRWG Steering Com-
mittee comprised 100% of people 
with lived experience with poverty. 
Marcy says, “It’s an important com-
ponent of this work; we really shou-
ldn’t assume that we as agencies 
and organizations know best.” The 
Steering Committee will approve 
the final strategic plan.

by Liz Reed Hawk

A bridge built on lived experiences
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When Governor Jay Inslee formed 
Washington state’s Poverty Reduc-
tion Work Group (PRWG) in late 
2017, the Statewide Poverty Action 
Network jumped at the chance to 
play a lead role. As Solid Ground’s 
advocacy partner, Poverty Action 
has 20+ years of amplifying the voi-
ces and stories of people most im-
pacted by poverty across our state, 
sparking critical legislative policy 
change.

Poverty Action Board Chair, Juanita 
Maestas, is one of those powerful 
voices – and as such, she was se-
lected to represent Poverty Action 
on the PRWG. “My goal,” she says 
“is to see people get the connec-
tions and the resources that they 
need – not to just resolve homeles-
sness, but being able to get back 
on your feet.”

“WE’RE BRINGING IN PEOPLE 
WITH DIFFERENT CIRCUMS-
TANCES AND SHOWING THAT 
YOU CANNOT JUST MAKE ONE 
SOLUTION FOR ALL THESE 
PEOPLE, BECAUSE EVERYBO-
DY HAS SOMETHING DIFFE-
RENT TO BRING.” –JUANITA 
MAESTAS, POVERTY ACTION 
BOARD CHAIR 

Led by three state agencies – the 
departments of Social & Health 
Services (DSHS), Commerce and 
Employment Security (ESD) – the 
PRWG is comprised of 40 mem-
bers representing various nonprofi-
ts, workforce and business groups, 
and state agencies. Its charge is to 
develop a strategic plan to reduce 
poverty, honing in on five specific 
issue areas: Early Childhood Edu-
cation, Economic Assets, Postse-
condary & Employment Pathways, 
Health & Well-Being, and Social 
Capital.



Marcy adds, “When we first started, 
there was a lot of momentum to 
‘Get people education and training! 
Get them good jobs!’ What Juanita 
often brings to the table is that tho-
se are all but a piece of a larger set 
of issues – ONE piece of this pu-
zzle.” Juanita responds, “Where’s 
the childcare to make sure you can 
even make it to that step? Is there 
enough food in the house to provi-
de for your family so they’re healthy 
and can work? And health care – is 
that in place so the kids can have 
their checkups and shots?”
 
Marcy says, “I have been impres-
sed at how often and specifically 
people are able to connect some-
thing tangible that’s happening in 
their life to something that’s bigger.” 
For example, one Steering Commi-
ttee member described how he was 
charged childcare overpayments 
made due to DSHS’ administrative 
error. “He saw the piece of paper 
that said, ‘This is what you’re being 
charged; this is how much you owe; 
the cause of this was administrative 
error.’ He brought it to me and said, 
‘Clearly, this is a policy that needs 
to be changed 
that says I pay 
for the mistakes 
of the depart-
ment. That’s 
written into law 
s o m e w h e r e , 
and that should 
be changed.’”

Juanita also 
describes the 
overwhelming 
number of bar-
riers previous-
ly incarcerated 
people face 
getting back on 
their feet: “Be-
cause when 
you’re in the system and you get 
out, there is NOTHING. You really 
have to dig and look for the resour-
ces that you need to get out and 
survive.”

Juanita says one of the biggest as-
sets she and Poverty Action con-
tribute is connections with people 
living on low incomes across the 
state. She says, “We bring people 
together through our resources, 
listening sessions and events. We 
have a lot of contacts with the other 
organizations and leaders,” lending 
strength so they are able to say, 
“‘We’ve got this going on. Let’s get 
this done, let’s make some move-
ment.’” Building leadership
While Marcy convenes and facili-
tates the Steering Committee, she 
says her main role is to be “Juani-
ta’s support team and cheerleader.” 
When the PRWG formed, prior to 
creation of the Steering Commi-
ttee, Juanita was one of the few 
people experiencing poverty in the 
room. “At first,” Juanita admits, “I 
was nervous. I was like, ‘Nobody’s 
going to listen to me.’ And I woul-
dn’t talk! But after a while, they lis-
tened to me.”

Omar Cuevas Vega, Poverty Ac-
tion Community Organizer, han-
dles a lot of the logistics – travel, 
food, lodging, childcare – to make 
it possible for Steering Committee 
members to attend. He explains, 
“We’re recruiting folks from all over 
Washington, bringing them to diffe-
rent parts of the state at least once 
a month – removing as many bar-
riers to participation as possible.” 
Perhaps more importantly, Omar 
supports Steering Committee 
members’ leadership development. 
“One thing I always try to stress to 
the group is that everyone’s a lea-
der – that’s why they’re there. How 
do we build upon that? They should 
be able to take back these lessons 
as leaders in their communities.”

From real life to big picture
Juanita stresses that there’s no 
one-size-fits-all answer to poverty. 
“We’re bringing in people with dif-
ferent circumstances and showing 
that you cannot just make one so-
lution for all these people, because 
everybody has something different 
to bring.” She initially faced surpri-
se from some PRWG members: 
“The look on people’s face was like, 
‘Is this really real? These are real 
people going through this?’”

Thanks to the Steering Committee 
members’ real-life perspectives, 
the PRWG has evolved to unders-
tand that “we can’t have a conver-
sation just about jobs if we’re not 
talking about ALL of the barriers 
people face before they even get to 
the spot where we’re talking about 
a living-wage job with training,” 
Marcy says. The PRWG is “buil-
ding momentum, getting this issue 
in front of people who have really 
big megaphones and platforms for 
speaking.”

Juanita is optimistic. “We’re kicking 
ass! It’s exciting, because you don’t 
know where it’s going to take you. 
“She hopes their collective expe-
riences “can build that bridge we 
want between the communities, 
the nonprofits, and the higher ups – 
and have Governor Inslee be proud 
of the big village we’ve connected 
with.”

Featured image at top: Members of 
the Poverty Reduction Work Group 
(PRWG) pose with Governor Jay 
Inslee, including Solid Ground Ad-
vocacy Director Marcy Bowers 
(2nd from left) & Statewide Poverty 
Action Network Board Chair Juani-
ta Maestas with her grandson An-
thony (4th & 5th from right).
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Latino Economic Development in Washington State

The face of Washington State’s economy continues to change and evolve. At the
forefront of this transition are Washington’s communities of color. Indeed, nearly one

in six Washingtonians are either Asian or Latino1 and the rate continues to grow.

By Andrés Mantilla

Recent projections by the Washin-
gton State Economic and Revenue 
Council affirm that net migration is 
on the rise and that in fact migration 
will be the principal factor for state 
growth in population over the next 
five years.2 Latinos are not just lead 
players in the demographic grow-
th in our state but also represent a 
significant portion of the consumer 
spending pie. This mirrors buying 
power trends that are happening 
nationwide. Recent studies project 
that Latino buying power will rea-
ch $1.7 trillion by 2020.3 It is clear 
that investing in strategies and 
programs that engage and enable 
Latino communities to thrive is not 
only inevitable given state trends it 
is also sound fiscal policy.

Below I have outlined some strate-
gies that policymakers should con-
sider to more thoroughly engage 
Latinos in our growing state eco-
nomy.

Invest in Latino Workers: 
Strategies that invest in the Latino 
middle economy and in lower wage 
workers can further engage Latinos 
in the development of Washington’s 
economy. The statewide increase 
of minimum wage in 2016 was an 
important first step in this engage-
ment particularly for Latina women 
who in 2013 had the lowest earnin-
gs $27,000.4 Yet wage increases 
are only one piece of the puzzle. 
Policymakers should look at com-
prehensive models that can bene-
fit the Latino worker. Latinos were 
one of the segments most hurt by 
the recent Great Recession driving 
up rates

of unemployment and underem-
ployment particularly among Latina 
women.5 Our state has the opportu-
nity to lead on issues of paid family 
leave, improving worker protection 
programs that address workers’ 
compensation and encouraging 
programs that promote Economic 
stability for Latinos.

Invest in Latino Businesses: 
Nationwide Latinos own 2.3 million 
businesses. In Washington State, 
most are small business owners. 
Latinos are also more likely to be 
entrepreneurs and to start a busi-
ness.6 Yet in Washington State too 
many minority businesses, parti-
cularly African- American, Latino 
and Native-American, are often 
left behind because of their abi-
lity to obtain financing, access to 
capital, and consistently struggle 
with cash flow issues ultimately ha-
ving limited capacity for economic 
growth and wealth generation. A 
study from the Stanford Latino En-
trepreneurship Initiative surmised 
that this new economic ‘opportuni-
ty gap’ accounted for $1.38 trillion 
nationwide in lack of economic ac-
tivity recent years.7 Policymakers 
should encourage culturally-com-
petent, nontraditional community-
-based lending that is more flexible 
in credit requirements and interest 
rates. Policymakers should also 
work with agencies and economic 
entities to make sure that programs 
are adequately engaging minority 
communities on potential avenues 
for funds.

Invest and Protect in Latino Con-
sumers: 
Even as Latinos were disproportio-
nally affected during the Great Re-
cession much of the recovery was 
driven by Latino consumers.

Yet Latinos are often the most vul-
nerable consumers often being 
taken advantage by payday lending 
schemes, or in their interaction with 
immigration notarios. Washington 
State has led on issues of consu-
mer protection by establishing the 
Civil Rights Unit in the Attorneys 
General Office. This Unit should 
continue to monitor the egregious 
incidents of abuse and discrimina-
tion. As these programs and laws 
continue to evolve they should echo 
the changes in demographics and 
provide for culturally appropriate 
avenues for engagement. Increa-
sed standards in translations and 
interpretation in industries such as 
healthcare, immigration, housing 
and banking is a step in the right 
direction.

Investing in Latino workers, busi-
nesses or in consumers is a sou-
nd investment in our state’s future. 
Policymakers have an opportunity 
to utilize these efforts and leverage 
these correlations.

REFERENCES:
1 American Community Survey, Washington 
State, Population by Race/
Ethnicity, 2015
2 Washington State Office of Financial Mana-
gement
3 Multicultural Economy Report from the Uni-
versity of Georgia&#39;s Selig
Center for Economic Growth.
4 U.S. Census
5 U.S. Department of Labor, 2014
6 Three times more likely for Latinos overall. 
Six times more likely for Latina
women. US Census Estimates 2015
7 ‘State of Latino Entrepreneurship,’ Stanford 
Latino Entrepreneurship I
nitiative, 2015. http://lban.us/wp-content/
uploads/2015/11/Final-Report-
.pdf.
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Microaggressions are 
commonplace commen-
ts and behaviors that 
indirectly convey bias.  
More often than not, the 
person committing the 
microaggression has no 
conscious intent to do 
harm, and can even be 
well meaning, but the 
effect is harmful none-
theless.  Microaggres-
sions perpetuate stereo-
types and have the effect 
of “othering” people with 
whom the speaker may 
have actually been trying 
to connect.

Derald Wing Sue Ph.D., 
a professor and author 
known for his microag-
gression research says, 
“Microaggressions are 
the everyday verbal, non-
verbal, and environmental slights, 
snubs, or insults, whether intentio-
nal or unintentional, which commu-
nicate hostile, derogatory, or ne-
gative messages to target persons 
based solely upon their marginali-
zed group membership. In many 
cases, these hidden messages 
may invalidate the group identity 
or experiential reality of target per-
sons, demean them on a personal 
or group level, communicate they 
are lesser human beings, suggest 
they do not belong with the majori-
ty group, threaten and intimidate, 
or relegate them to inferior status 
and treatment.” Micraggressions 
are often compared to small inju-
ries like paper cuts, mosquito bites, 
and being pricked with a straight 
pin.  They are mostly seen as in-
sensitivities and irritants, rather 
than words and actions that cause 
long-term harm.  Because they are 
small, often unseen, and someti-
mes couched as compliments, they 
are dismissed as harmless and 
the victims are ridiculed for calling 
them out.  

Microaggressions-Death by a million 
paper cuts

by
Marianne K. Ozmun-Wells, 

Equity, Diversity, and Inclusion Manager, DSHS Economic Services Administration

Even the strongest among us wou-
ld eventually protest if passersby, 
one by one, randomly jabbed strai-
ght pins into our flesh just as a mat-
ter of routine and smiled pleasantly 
while doing so. We have all had 
paper cuts; there is the immediate 
shock of having sustained a lace-
ration from the flap of an envelope.  
What follows is usually an expleti-
ve, sometimes a profane expletive, 
and then tending of the wound, lite-
rally shaking it off, or bandaging the 
cut. Most of us can recall the pain of 
a single paper cut so imagine sus-
taining countless paper cuts, daily, 
one next to the other and someti-
mes cuts slicing repeatedly on the 
same tender flesh that is in various 
stages of healing or on cuts sustai-
ned just moments before.  Those 
tiny little injuries add up, physically 
and emotionally.

Many microaggressions are so 
commonplace that they have beco-
me part of daily discourse. 

We hear comments like, “He 
is such a thug”, “If you are 
going to dress like that, you 
are just asking for it”, “dude 
that’s so gay.”  Most of us 
can conjure images in our 
minds of what the people on 
the receiving end of those 
comment look like.  

Chances are the word, “thug” 
does not make us think of a 
White, and bowtie bedecked, 
biology professor.  When 
we hear comments about 
women dressed “provoca-
tively”, we are not picturing 
prairie dresses and Easter 
bonnets.  Those statements 
and many others are codes 
that are immediately, if not 
consciously, understood by 
members of the group who 
committed the microaggres-
sion.  Sometimes the targets 

of the microaggression understand 
them to mean things like, “you and 
people like you are all criminals,” 
and “if you were assaulted, it was 
your fault.”  In other cases, reci-
pients of microaggressions do not 
always have the time or the con-
text to interpret the hidden insults, 
instead they might have thoughts 
like, “what did she mean by that?” 
or, “did he just say what I think he 
said?”

In the Latinx/Hispanic community, 
comments like, “wow your English 
is really good,” or, “so did your fa-
mily come here legally?” or “Do you 
have family here, or are they all 
back in Mexico?”  One Latina sta-
te employee, whose parents own a  
home in Tacoma and whose father 
is a skilled gardener, says people 
frequently pull up next to the well-
-manicured home and ask her dad, 
“how much do you charge?” These 
seemingly innocuous statements 
convey that it does not matter how 
long you or your family have been 
in the United States, you are still fo-
reigners in your own land.
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Microaggressions are not always 
signs of individual racism; rather 
they are indicators of widespread 
structural and system racism and 
individual ignorance.  Research 
shows that not only do microag-
gressions cause long-term conse-
quences to targeted groups but also 
they are a symptom of a larger pa-
thology in our country.  Kind of like 
the small benign looking skin moles 
on a person’s body being indicators 
of widespread cancer. Research 
shows that the effects of microag-
gressions extends far beyond hurt 
feelings.  The cumulative impact 
of many small traumas results in 
chronic health problems and even 
premature death.  The activist Eri-
ca Garner died from a heart attack 
at 27-years-old.  TWENTY-SEVEN! 
Erica was the daughter of Eric Gar-
ner, the man who died in a police 
chokehold, and became an icon of 
the Black Lives Matter movement.  
Some scientists believe that Erica 
died in part, because bias advan-
ces cellular aging.  

Often when called out for commi-
tting a microaggression, we might 
respond defensively, saying things 
like “don’t be so sensitive.” or, “why 
do you have to make everything 
about race.”  If we were to acciden-
tally step on the toe of a fellow and 
heard them yelp in response, our 
natural tendency is to apologize.  
However, when the injury is bias-
-based, we tend to fault the injured, 
quite literally adding insult to injury.
The University of Missouri has pu-
blished a great toolkit for how to 
respond to microaggressions when 
you hear them, when you are on

References:
Sue, Derald Wing. Microaggressions: More 
than Just Race-Can microaggressions be di-
rected at women or gay people? Psychology 
Today. Posted Nov 17, 2010

Flashcards by Marianne K. Ozmun-Wells.

the receiving end of them, or when 
you inadvertently commit them-
-and you will commit them-we all 
do. That toolkit gives some exce-
llent examples of how to respond 
to microaggressions in professio-
nal settings as well as when we 
encounter them in our personal 
lives. One of the best approaches 
to countering the impact of microa-
ggressions is to learn about them, 
to spend a bit of time unraveling 
what they really mean and practi-
cing accountability and kindness 
when somebody has the courage 
to let us know we have committed 
one.

To see examples of microaggres-
sions in everyday life or to sha-
re some of your own, visit: http://
www.microaggressions.com

Bio:
Marianne K. Ozmun-Wells is a Certified Diver-
sity Executive who trains throughout Washin-
gton state.  You can reach Marianne at:  Ma-
rianne.Ozmun@dshs.wa.gov.

If you do happen to assimilate and 
speak effective English, it is so-
mehow shocking and the excep-
tion to the rule or that you must be 
the hired landscaper because you 
could not possibly be the owner of 
such a lovely home.  In the same 
way that for decades all Asian peo-
ple have been erroneously called, 
“Chinese”, all Latinx/Hispanic peo-
ple often referred to as Mexican.  
Never mind that the overgenera-
lized bucket that the United Sta-
tes government deems “Hispanic” 
includes populations from North, 
Central, and South America, Afri-
ca, Asia, Europe, and myriad island 
nations.
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Compensating Teacher Quality in 
Early Learning - Early Education

By Eleanor Altamura, Policy Associate.
Edited by: Dan Torres, Community Momentum Director

The goal of high-quality child care 
and preschool is to invest early in 
children and their families in order 
to improve child outcomes, school 
readiness, and to create a strong 
developmental foundation that can 
be built on for lifelong success. The 
Institute of Medicine has highligh-
ted that all early childhood educa-
tion (ECE) professionals need par-
ticular foundational knowledge and 
core competencies in 
order to deliver this 
goal of providing quali-
ty care and education.1 
“What science unders-
cores is the important 
role played by the care 
and education workfor-
ce in children’s healthy 
development. It also 
points to the need for 
this workforce to be 
well-trained and well-
-compensated”; this is 
not a consistent reality 
across our system.2

The Importance of 
Early Learning:
Providing quality child 
care, with qualified 
ECE professionals, 
is integral to the well-being of our 
society. Families can remain em-
ployed if there is affordable access 
to quality child care, with wellcom-
pensated qualified and highly-skil-
led ECE professionals. Washing-
ton’s Early Learning sector serves 
diverse children and families, and 
yet we need to do more to create 
an equitable system that supports 
the unique needs of all communi-
ties. 

Washington state’s pre-K program, 
the Early Childhood Education and 
Assistance Program (ECEAP), 
is praised as a high quality early 
learning program. In the 2014-15 
school year, 39% of children ser-
ved in this program were Hispanic/
Latino.3

However, disaggregated Washin-
gton Kindergarten Inventory of 
Developing Skills (WaKIDS) data 
(Figure 1) shows a high need for in-
tentional investments in early lear-
ning to address opportunity gaps 
faced by children of color, particu-
larly in the areas of language, lite-
racy, cognitive skills, and math. In 
order to support equity in our sys-
tem, our workforce also needs to 

be representative of these children 
and families. We need to support 
our early learning workforce as an 
investment in the social and econo-
mic well-being of our state.

Important state investments in 
early learning have been made in 
the last few decades, coupled with 
much needed goals on what suc-
cess looks like. Notably, the Early 
Start Act (HB 1491) was passed 
by the 2015 Washington State 
Legislature. This historic legisla-
tion invests over $100 million into 
the expansion of high-quality care 
through Early Achievers (EA) Qua-
lity Rating Improvement System 
(QRIS) while 

providing continuity of care for fa-
milies that utilize Working Connec-
tions Childcare (WCCC). The in-
creased emphasis on high quality 
translates to a need for a larger and 
more effective workforce at a time 
when we are already experiencing 
a shortage in early learning profes-
sionals.

There is an early learning work-
force shorta-
ge:
Affordable ac-
cess to qua-
lity child care 
is essential 
for families to 
remain em-
ployed. We 
are currently 
experiencing 
an early lear-
ning workfor-
ce shortage in 
Wa s h i n g t o n 
State.6 De-
mand for a 
more qualified 
workforce is 
projected to in-
crease drama-
tically within 

the next 6 years due to expanding 
services and higher quality require-
ments.

Lack of workforce retention and 
stability: 
Low compensation is directly con-
tributing to recruiting challenges 
and high turnover of early learning 
professionals. This creates insta-
bility for child care businesses and 
negatively effects child outcomes 
due to disruptions in the continuity 
of care.
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Additionally, the early learning field 
is losing money from scholarship 
and professional development 
training that has been invested in 
developing high-quality professio-
nals when they leave the field. Sub-
sidy rates are too low: Many child 
care businesses do not receive 
sufficient income/ subsidy to cover 
the cost of providing quality servi-
ces. Providers end up carrying the 
burden of making up funds to pay 
for the cost of quality. This issue is 
most challenging 
for providers, chil-
dren and families 
with the highest 
need, creating 
greater inequities. 
This process re-
sults in less mo-
ney that is able to 
be used to com-
pensate qualified 
workforce.

Poverty wages 
foster a reliance 
on public assis-
tance: Despite the 
high cost of child 
care for families 
(Figure 2), early learning profes-
sionals are extremely underpaid for 
the skill and education needed to 
deliver high quality care and edu-
cation. Currently, much of our work-
force earn poverty level wages and 
rely on public assistance to support 
their own families, creating a grea-
ter reliance on state funds that are 
allocated to costly public support 
programs.7 

Washington’s Early Learning 
Workforce:
Despite the high cost of child care 
for families, early learning profes-
sionals are extremely underpaid for 
the skill and education needed to 
deliver high quality care and edu-
cation. Teachers with comparable 
qualifications and experience in 
K-12 are paid significantly higher 
wages than ECE professionals. “In 
2012, nearly one-half (46 percent) 
of childcare workers, compared 
to 25 percent of the U.S. workfor-
ce, resided in families enrolled in 
at least one of four public support 
programs”.9 Low pay perpetuates 
poverty for the professionals in this

Figure 3 highlights the drastic diffe-
rence in average salaries between 
child care workers and kindergar-
ten teachers in our state.

Washington, 25 percent self-iden-
tify as Hispanic, as compared to 
the rest of the state at an average 
of 7 percent Hispanic.”14 

Thrive Washington, DEL, and the 
Early Learning Action Alliance 
(ELAA) are all dedicated to suppor-
ting our early learning workforce 
in order to sustain, strengthen, 
and expand our early learning 
system with a long term vision for 
improving child outcomes across 

Washington. Howe-
ver, there is insu-
fficient workforce 
supports in place to 
sustainably achieve 
this goal. Solutions 
to address early 
learning workforce 
issues will be mul-
tifaceted and must 
address calculating 
subsidy rates to co-
ver the true cost of 
quality, highlighting 
qualified workforce 
as an integral ele-
ment of quality early 
care and education, 
providing incentives 

for workforce retention, and inves-
ting in competitive compensation 
for our workforce – a fundamen-
tal component in sustaining our 
growing system. We know that fa-
milies, especially the most in need, 
cannot afford to pay for the cost of 
quality, yet quality care has a huge 
positive impact on children’s early 
development.

sector and also directly impacts the 
quality of care for young children 
and their families. Compensation is 
defined as inclusive of pay and be-
nefits, and should be based on the 
qualifications, competencies, and 
experience of the workforce. Com-
pensation for the ECE workforce is 
deemed competitive in comparison 
to the compensation that equally 
qualified and highly skilled workers 
receive in comparable fields, such 
as K-12 education, nursing, and so-

cial work.10 The goal of this work is 
to increase both “the skills and the 
stability of the child care workforce” 
in order to create a strong and sus-
tainable early learning system for 
our children.11

Figure 4 illustrates the significant 
percentage of the early learning 
workforce that is Hispanic or Lati-
no. In the Family Home Child Care 
(FHCC) segment of our early lear-
ning sector in 2014, there were 
1,192 (31%) Hispanic providers ser-
ving 7,881 children 
– 37% of whom 
were on subsidy.13 

“The ethnicity of 
the active licensed 
workforce is signi-
ficantly different in 
central and eas-
tern Washington. 
In central Washin-
gton, 65 percent of 
the active licensed 
workforce self-i-
dentify as Hispanic and in Eastern
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Washington State is the leading apple producer in the nation. We take pride of our
Washington-grown fruit; it brings joy when we happen to spot 40-pound cartons
of Yakima and Wenatchee Valley warehouse pack-out in diverse regions of our

nation, or around the world.

Burgeoning Agricultural Industry, a Farmworker
Rights Struggle in Washington State

By Eric Gonzalez Alfaro

Despite the profound sense of ho-
me-state pride, there is an ugly 
side to what makes the agricultu-
re sector in our state so profitable. 
Agricultural work is exempt from 
important labor and collective bar-
gaining laws. Farmworkers are not 
entitled to overtime pay1 and, un-
like other industries, are not pro-
tected under the National Labor 
Relations Act, which gives workers 
the right to bargain with their em-
ployers over wages and working 
conditions.2 Our agricultural indus-
try relies heavily on farmworker la-
bor. It employs more than 106,000 
annual workers and an additional 
42,000 for seasonal laborers.3 
These laborers are responsible for 
planting, grafting, pruning, thinning 
and harvesting record-breaking 
quantities of crops, which often re-
quires them to work six or seven 
days a week. 

A recent report by the Washington 
State Employment Security De-
partment revealed that a crop pro-
duction farmworker’s annual ave-
rage income in 2013 was $22,8654 
(See Table 1) – below the Federal 
Poverty Level for a family of four.5

Farmworker labor has an econo-
mic value that has not been pro-
perly rewarded. What’s worse, an 
agricultural employer organization 
called WAFLA (formerly known 
as the Washington Farm Labor 
Association) is allegedly trying to 
drive wages even lower. In 2015, 
WAFLA urged its members to mis-
report the wage data they provide 
in the Washington State Agricul-
ture Prevailing Wage survey ad-
ministered by the Employment 
Security Department in an effort 
to pay farmworkers evenless. 
This egregious attack on the live-
lihoods of thousands already stru-
ggling to get by, many of whom 
live paycheck to paycheck, is de-
monstrative of the imbalance in 
the worker-employer relationship 
in the agriculture sector.

This is exactly what motivated 
Washington dairy workers—along 
with the United Farm Workers 
union and the Washington State 
Labor Council (WSLC)—to push 
for a dairy safety bill that included 
anti-retaliation language.

It is the same reason why the 
WSLC—along with OneAmerica, 
the state’s largest immigrant and 
refugee rights organization, and 
Columbia Legal Services—suppor-
ted state legislation to improve 
workplace health and safety by li-
miting pesticide drift exposure, whi-
ch can have a longterm neurologi-
cal impact on the human body. 

A 2014 study by the University of 
California-Davis found that preg-
nant women living near areas whe-
re pesticides are applied have a 
67% higher chance of having a child 
with autism or other neurodevelo-
pmental disorders.6 The bill would 
have modernized advance applica-
tion communication between appli-
cators and the workforce, neighbo-
ring farms and homes, and required 
anonymous pesticide use reporting 
to the Department of Health. Since 
2002, more than 5,6078 cases of 
pesticide-borne illness have been 
reported in Washington, but the 
reality is that many will go unrepor-
ted due to fear of retaliation.



18NEWS MAGAZINE

REFERENCES:
1. Fact Sheet #12: Agricultural Employers Un-
der the Fair Labor Standards Act (FLSA), U.S. 
Department of Labor, Wage and Hour Division 
https://www.dol.gov/whd/regs/
compliance/whdfs12.pdf
2. National Labor Relations Board https://
www.nlrb.gov/rights-we-protect/employee-ri-
ghts
3. 2013 Agricultural Workforce Report, 
Washington State Employment Security De-
partment https://esdorchardstorage.blob.
core.windows.net/esdwa/Default/ESDWAG
OV/labor-market-info/Libraries/Industry-re-
ports/Annual-Ag-Report/Annual-Ag-2013.pdf
4. Figure 1-7, 2013 Agricultural Workforce Re-
port, Washington State Employment Security 
Department https://esdorchardstorage.blob.
core.windows.net/esdwa/De
fault/ESDWAGOV/labor-market-info/Libra-
ries/Occupational-reports/OES/Occupatio-
nal%20Employment%20and%20Wage%20
Report_2015.pdf
5. 2013 Poverty Guidelines, Office of the As-
sistant Secretary for Planning and Evaluation, 
U.S. Department of Health and Human Servi-
ces https://aspe.hhs.gov/2013-pov
erty-guidelines
6. Shelton JF, et al. Neurodevelopmental Di-
sorders and Prenatal Residential Proximity to 
Agricultural Pesticides: The CHARGE Study. 
Environmental Health Perspectives
122(10):1103-1109 (2014); DOI: http://ehp.
niehs.nih.gov/1307044/
7. Table 16, Events and DPP Cases Invol-
ving Agricultural Pesticide Drift, 2002-2011, 
Washington State Department of Health http://
www.doh.wa.gov/portals/1/docu
ments/pubs/334-319.pdf
8. Agricultural Pesticide Drift: Cases and 
Events (2010-2014), Washington Tracking 
Network (WTN), Washington State Depart-
ment of Health. https://fortress.wa.gov/doh/
wtn/WTNPortal/home/#!q0=1041
9. (See Summary of major findings, page 11) 
Improving Data Quality in Pesticide Illness 
Surveillance, NIOSH Grant Number 5 UO1 
OHO 7296, Final Report, June 17, 2014
(updated June 21, 2004) http://www.doh.wa.
gov/Portals/1/Documents/Pubs/334-286.pdf

Farmworkers are subjected to har-
sh working conditions, including 
extreme heat and freezing tempe-
ratures, endangered by pesticide 
drift exposure, and are unsympa-
thetically attacked by organizations 
that depend on their labor. Too of-
ten they are treated by employers 
as expendable profit margins, while 
employers are heavily subsidized 
by state and federal tax exemp-
tions.

It is time for Washington state legis-
lators to take the lead in providing 
farmworkers the appropriate tools 
and resources they need to collec-
tively bargain and to be paid a fair 
wage, including extending overti-
me pay eligibility to farmworkers. 
There is no reasonable argument 
for continuing to exclude overti-
me pay for an entire labor work-
force that puts food on our tables.
Farmworker rights fall short, and 
have fallen behind all other sec-
tors by nearly a century’s worth of 
progress for other workers. We can 
no longer delay strengthening the 
rights of farm laborers, the work-
force behind Washington’s thriving 
agriculture industry economy, so 
they have the same opportunities 
we have all have. An investment in 
farmworker rights is the most im-
portant thing the Washington State 
Legislature could do to strengthen 
the agriculture sector.

The same is true for wage theft 
in Washington. We have heard 
countless stories from workers who 
have been cheated out of their wa-
ges by their employer’s intentional 
misreporting of hours worked or 
piece-rate work performed. In some 
cases, employers threaten laborers 
with immigration status as an inti-
midation technique to prevent the-
se workers from taking action.

These practices are illegal and 
unethical. It is common knowledge 
that these techniques are rampant 
throughout the industry and they 
must stop. These stories are why 
the WSLC has worked to pass the 
Wage Recovery Act, which would 
give vulnerable workers prompt ac-
cess to known assets to make wa-
ge-theft victims whole. The legisla-
tion follows other state models that 
allow workers to have their wages 
recovered through liens on perso-
nal or real property. It is why the 
WSLC also pushed legislation to 
eliminate workplace fraud th ough 
the intentional misclassification of 
workers as independent contrac-
tors. The bill would establish a sim-
ple, three part test to make it clear 
who is a traditional employee and 
who is a bona fide independent 
contractor, so that true employees 
are no longer misclassified and 
cheated out of minimum wage, 
overtime, workers’ compensation, 
and unemployment insurance.
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P-TECH STUDENTS ARE 

MORE LIKELY TO 

COMPLETE  A FOUR -

YEAR DEGREE.

INDIVIDUALS WITH A 

BACHELOR'S DEGREE MAKE ON 

AVERAGE 84 PERCENT MORE 

OVER A LIFETIME THAN HIGH 

SCHOOL GRADUATES. 

THE P-TECH MODEL WILL REDUCE THE 

STATE'S SUNK EXPENDITURE ON NON-

CREDIT REMDEIAL COURSEWORK IN THE 

COMMUNITY COLLEGE AND UNIVERSITY 

SYSTEMS. 

BUSINESS SITE LOCATION- RESEARCH HAS SHOWN THAT 

THE AVAILABILITY OF A HIGHLY-TRAINED WORKFORCE IS 

THE PRIMARY FACTOR INFLUENCING BUSINESS 

LOCATION DECISIONS. 

P-TECH
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P-TECH: Breaking Barriers to Success 
By Nancy Aguilar 

to be offered at no cost to its stu-
dents; P-TECH  students are not 
charged for text books, fees, or 
transportation. Additionally, the 
P-TECH model provides studen-
ts pathways to both a tuition-free 
high school and an associate de-
gree over a six-year period. Finally, 
P-TECH schools prioritize recruit-
ment of at-risk students with paren-
ts who did not continue education 
beyond high school. 

Chair Moreno and P-TECH-WA 
have researched both the program 
and the policy changes neces-
sary to implement P-TECH in our 
state. This started with early calls 
between IBM and the Commis-
sion. IBM expressed an intention 
to replicate the program through 
their expertise and guidance, and 
a conference call with statewide 
stakeholders was held to gauge in-
terest. With the progressive mind-
set in Washington when it comes to 
higher education, the Commission 
received energetic interest from 
multiple partners to see P-TECH 
come to our state. 

The Commission held two meetin-
gs in 2018 with leaders in public 
instruction, higher education, and 
industry. This group saw that P-TE-
CH has the potential to address 
unfilled STEM employment in 
Washington, improve college com-
pletion rate, empower students to 
be more competitive in a changing 
labor economy, and facilitate stron-
ger partnerships with industry. 
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Why are we pursuing P-TECH?  
Washington state is full of edu-
cational opportunities for young 
adults, empowering them to deci-
de what they can be versus what 
they can’t. But, picture this: you’re 
a high school student and your 
family doesn’t have a spare vehi-
cle for you to access college in 
your Junior year. Or what if your 
family and living situation isn’t a 
supportive environment in which 
to manage college coursework? 
And what if students have certain 
social barriers that prevent them 
from thriving on a college campus 
at a young age?  Students facing 
barriers like these need a vehicle 
for college access that meets them 
where they are, which is why the 
Washington State Commission on 
Hispanic Affairs began researching 
P-TECH.

P-TECH was developed by the IBM 
Citizenship Team in an effort to sol-
ve internal workforce development 
needs, while at the same time pro-
viding solid solutions to meet the 
diverse needs of a changing la-
bor market. The program consists 
of a partnership between public 
instruction, higher education, and 
industry. By reverse-mapping the 
required skills for students to be 
successful in STEM fields, studen-
ts are given the opportunity to take 
college courses while still embed-
ded in their high school. This uni-
que “school within a school” model 
gives students a seamless, no-cost 
experience. The students gradua-
te with both a high school diploma 
and an industry-recognized asso-
ciate degree. The student is also 
“first in line” for a job with an em-
ployer partner. 

Since its creation, P-TECH has 
been replicated in more than seven 
states, three countries, and over 
90 high schools. This program has 
achieved higher than normal resul-
ts in schools that have graduated 
their first cohorts with a 53% gra-
duation rate, which is more than 
four times the U.S. on-time average 
for all community college students.

This is how it is set to work in 
Washington: P-TECH schools pro-
vide a model with a clear pathway 
for students that includes a high 
school diploma, an associate de-
gree, and a connection to a growing 
industry. This model is followed 
during grades 9-14. Each P-TECH 
partnership includes an industry 
partner or partners, a local com-
munity college, and a local school 
district to ensure an academically 
rigorous and economically relevant 
curriculum. P-TECH schools provi-
de one-to-one mentoring, workpla-
ce learning, structured workplace 
visits, skills instruction, paid sum-
mer internships, and first-in-line 
interviews for available jobs with 
the school’s partnering company or 
companies. These workplace-lear-
ning opportunities are particularly 
valuable to historically under-ser-
ved populations largely targeted by 
P-TECH recruitment efforts. 

Pathways in Technology Early 
College High (P-TECH)-WA is a 
working group of multiple stakehol-
ders across Washington from 
varying geographies and discipli-
nes. Brian Moreno, Commission 
Chair, organized this collaborative 
effort with the aim of locally replica-
ting P-TECH. The goal is to provi-
de a ladder to success for the most 
vulnerable students in Washington. 
This program provides opportuni-
ties to students from humble eco-
nomic and social backgrounds to 
attain higher education and imme-
diate job placement.

The P-TECH model differs from 
Washington’s existing dual enroll-
ment options in some important 
ways. The P-TECH model levera-
ges community assets by requiring 
schools to collaborate with both a 
local community college and indus-
try, combining high quality instruc-
tion with access to career-focused 
work opportunities. Unlike Washin-
gton’s Running Start and College in 
the High School Models, P-TECH 
is guaranteed
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How to Engage Latino Families: 
A Latina’s Perspective

By Dr. Julieta Altamirano-Crosby

Engaging with parents and families 
has become an increased priority 
as the demographics across Ame-
rica have changed. This is a parti-
cular concern when it comes to the 
Latino community as schools strug-
gle to find effective strategies to in-
vite parents and families to partici-
pate in school activities. Citing U.S 
Census Bureau data, McWayne 
and colleagues (2013) stated that, 
“Latino children are among the fas-
test growing population in the Uni-
ted States.” This has brought new 
challenges and an urgency for ef-
fective response and intervention 
from school officials. 

There is a discrepancy between 
the perceived needs of the Latino 
community and their actual needs. 
Even though education is typi-
cally highly valued by Latino fami-
lies, many Latino parents lack the 
knowledge and awareness of how 
the U.S. education system works 
(Hill & Torres, 2010; Pstross, Rodri-
guez, Knopf, & Paris, 2014; Ryan et 
al., 2010). For school personnel to 
connect with and be helpful to Lati-
no families it is critical that they first 
understand the complicated issues 
that Latinos face, and then develop 
specific strategies to address these 
issues. 

In this article we will review histori-
cal factors and barriers that under-
lie the engagement of Latino fami-
lies, present suggestions on how to 
assess conditions, and finally offer 
strategies that schools can follow 
to create an effective school-parent 
partnership. 

Even when everyone means well 
and has good intentions, there can 
be problems with cultural compe-
tence that need to be overcome in 
an effective way. Those who are 
communicating on behalf of the 
school—office staff, administrators, 
teachers, parent leaders—must be 
knowledgeable and skilled in crea-
ting a welcoming environment for 
all, including Latino families, many 
of whom have not felt welcomed in 
the past. 

First, though, to better understand 
this deep-rooted and complicated 
set of challenges, a brief review 
of relevant history is appropriate. 
The populations in Latin Ameri-
can countries have endured cen-
turies of suppression. The cultural 
impact of this can be seen in the 
lack of trust in others whom you 
do not know. It is important to note 
the significance of trust—or lack of 
it— as it sheds light on the approa-
ch the school system should take 
when reaching out to Latinos. As 
with any parent, trust grows out of 
a pattern of positive interactions. It 
is this pattern that builds the foun-
dational relationships on which ef-
fective parent engagement relies. 
With Latino families, however, the 
legacy of suppression and discrimi-
nation must first be understood and 
overcome. It is painfully clear that 
Latino families do not understand 
how to effectively interact with the 
school, and therefore they are held 
back in terms of how much they 
can advocate for their children. 

Put simply: Latino parents often 
just do not know how to participate 
in the school system to help their 
kids succeed. It is not a lack of 
care or interest, but rather a lack of 
knowledge that is the barrier. 

There are, of course, many fac-
tors involved in raising the enga-
gement levels of both Latinos and 
the schools. These include lan-
guage barriers, lack of resources, 
immigrant status, and many more. 
Many barriers are beyond the rea-
ch of teachers and other school 
personnel. However, connecting 
with parents, guiding their advo-
cacy for their children, and inviting 
them to be engaged in the school 
community are steps that can and 
should be taken (Ferlazzo, 2011). 
Schools need to take initiative and 
ownership to engage with Latino 
families. Latino parents are willing 
and eager, yet often do not know 
what to do. One of the most im-
portant factors in school success 
is the extent to which parents ac-
tively participate in their children’s 
education prior to their entry into 
formal preschool or kindergarten 
programs. The concept of the nei-
ghborhood school as a community 
hub is not a given for those who 
feel disenfranchised, as Latinos of-
ten do. School personnel and pa-
rent leaders must feel ownership to 
solve this dilemma, since they are 
in positions of power. It is they who 
must be agents of change, exten-
ding a welcoming invitation to tho-
se once seen as outsiders.
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However, understanding and ac-
cepting this challenge is only the 
beginning. It is putting beliefs into 
action that will result in positi-
ve change. Communication is a 
complicated thing when language 
barriers and old attitudes must be 
overcome. Some schools have lea-
ned into enhancing communication 
through such strategies as hiring 
bilingual office staff, translation 
services, and empowering parent 
liaisons. Often, though, schools 
are stuck in what they have done in 
the past and do not make it a prio-
rity to change what seems to have 
worked for them before. This is 
both unfortunate and inexcusable. 
There are now plenty of resources 
for schools, including social media, 
professional development, and a 
rapidly expanding body of literature. 
As educators we need to get crea-
tive in our approach to our Latino 
families. As stated above, research 
on parent attitudes clearly states 
that Latinos care deeply about their 
children’s school success. Those in 
the schoolhouse must find ways to 
harness this resource. Getting star-
ted, as with many challenges, is the 
hardest part.

As stated above, research on pa-
rent attitudes clearly states that 
Latinos care deeply about their 
children’s school success. Those 
in the schoolhouse must find ways 
to harness this resource. Getting 
started, as with many challenges, 
is the hardest part.  It is important 
to recognize and acknowledge 
that each school is unique, with its 
own set of effective practices and 
ongoing challenges. A deep and 
growing body of scholarly publica-
tions and research identifies speci-
fic steps and strategies that schools 
can employ to enhance parent and 
family engagement. Yet, each indi-
vidual school community must pick 
and choose what matches their 
specific needs. There is much va-
riety across schools, just as there 
is among parent groups. The first 
step for all, though, is to unders-
tand both the school’s current prac-
tices and the needs of the families 
they serve.


